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Witness: Charles R. Goodwin, Heather M. Tebbetts

Request from:. Retail Energy Supply Association

Question:
For each year since from 2008 through 2012, please identify all expenses PSNH has incurred
due to the switching of customers from default service to competitive suppliers.

Response:
PSNH does not separately record any costs associated with switching customers or any other costs
incurred by PSNH to provide supplier services.



